How case studies can help promote your work
By Milton Brown, Community Archives and Heritage Group

Case studies can be a powerful tool for promoting your work, as they provide several
key elements that can help build credibility and demonstrate the impact of your
organisation or project. Here are a few suggestions for effectively using case studies
for your organisations.

Concrete examples:

Case studies provide concrete examples of your organisation’s work. They can
showcase specific projects or initiatives and provide details on the methods and
strategies used to achieve success.

2. Evidence of impact:

Case studies can demonstrate the impact of your organisation’s work. They can
provide data on the outcomes achieved, such as increased engagement, improved
outcomes, or measurable benefits to the community.

3. Testimonials and quotes:

Case studies can include quotes or testimonials from stakeholders, participants, or
partners, which can help build credibility and demonstrate the value of your
organisation’s work.

4. Visuals and multimedia:

Including visuals and multimedia in case studies can help bring your organisation’s
work to life. This can include photos, videos, or infographics that illustrate key points
and make the case study more engaging for readers.

5. Storytelling and narrative:

Compelling case studies use storytelling and narrative to engage readers and provide
context for the work being done. They can include anecdotes or personal stories
that help illustrate the impact of your organisation’s position on real people.

Overall, compelling case studies provide concrete examples, evidence of impact,
testimonials and quotes, visuals and multimedia, and storytelling and narrative to
help build credibility and promote your organisation’s work. Here are some
suggested websites and references that provide invaluable insight into the power of
case studies and testimonials for your organisations.



Find out more:

1. Neil Patel - Neil Patel is a digital marketing expert who has written about the
power of customer testimonials in marketing: https://neilpatel.com/blog/customer-

testimonials/

2. LinkedIn: https://www.linkedin.com/pulse/23-ways-use-case-studies-social-
media-case-study-buddy

3. Testimonial hero: https://www.testimonialhero.com/blog/b2b-customer-
testimonials
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